USER SATISFACTION - HÔTEL-DIEU DE LÉVIS

This survey will be used to evaluate your degree of satisfaction with the care and services we provide. By filling this survey, you will contribute to our continuous efforts in improving their quality. Confidentiality is ensured. We thank you for your collaboration. 

1. Relational aspects

Are you: not at all, not really, quite or very satisfied with…

	
	Not at all
	Not really
	Quite
	Very
	Non applicable

	a) The respect and consideration you were given
	
	
	
	
	

	b) The manner in which you were listened to 
	
	
	
	
	

	c) The manner in which your problems, needs or worries were considered 
	
	
	
	
	


2. Professional aspects

Are you: not at all, not really, quite or very satisfied with…

	
	Not at all
	Not really
	Quite
	Very
	Non applicable

	a) The time you were allowed
	
	
	
	
	

	b) The explanations provided regarding your problem or your questions
	
	
	
	
	

	c) The clarity of these explanations 
	
	
	
	
	

	d) The information provided on other services that might be useful to you 
	
	
	
	
	

	e) The quality of the information we provided before you made a decision 
	
	
	
	
	

	f) The manner in which you were involved in the search for solutions 
	
	
	
	
	

	g) The quality of the personnel you met
	
	
	
	
	

	h) The results that followed your consultation 
	
	
	
	
	


3. Organisational aspects

Are you: not at all, not really, quite or very satisfied with…

	
	Not at all
	Not really
	Quite
	Very
	Non applicable

	a) The appointment procedure


	
	
	
	
	

	b) The delay before your appointment 
	
	
	
	
	

	c) The waiting time on-site 
	
	
	
	
	

	d) The opening hours of the services 
	
	
	
	
	

	e) The location of these services 
	
	
	
	
	

	f) The clarity of the directions posted in the hospital centre 
	
	
	
	
	

	g) The information you obtained to locate the desired service 
	
	
	
	
	

	h) The cleanliness of the rooms you visited 
	
	
	
	
	

	i) The comfort of the rooms you visited 
	
	
	
	
	

	j) The follow-up of your case by the person you met 
	
	
	
	
	

	k) The links established by professionals from different services regarding your case 
	
	
	
	
	

	l) The different choices you have had among the staff for the treatment of your problems 
	
	
	
	
	

	m) The quality of the food, if need be
	
	
	
	
	


4. Overall satisfaction

	
	Not at all
	Not really
	Quite
	Very
	Non applicable

	a) In general, are you satisfied with the services you received?
	
	
	
	
	


5. Do you have any comments or suggestions that would help improve the quality of the health care and services provided by the hospital centre?

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


6. Respondent origin

Check the program (or the closest possible match) that explains your main need for the services provided by the Hôtel-Dieu de Lévis.

	Emergency
	

	
	

	Mental Health
	

	
	

	Medicine
	

	
	

	Surgery
	

	
	

	Perinatality
	

	
	

	Pediatrics
	

	
	

	Ambulatory services
	


Form return

Please give the completed form back to the Direction of User Services and Planning, room 1113. You can also give it to a member of the management staff, who will hand it to us. 
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